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Ukuphokophelela ukuguqula imiphakathi
diakonia Tutorial

Ukuphokophelela ukuguqula imiphakathi diakonia kuyinqubo ebalulekile kakhulu
ekuthuthukiseni nasekushintsheni izimpilo zabantu emphakathini. I-Diakonia, okuyindlela yesono
esivela kuhlelo lwezinkonzo nolwazi lokusiza abantu abadingakazi, ihlose ukudala umphakathi
ozolile, onobulungisa, futhi okhuthaza ukuthuthukiswa komuntu ngamunye. Lokhu kuhlobene
nokuzibophezela okukhulu komphakathi, izinhlangano zenhlalakahle, kanye nabaholi bendlela
yezemfundo, ezempilo, kanye nezomphakathi ukuze basebenzele izidingo zomphakathi ngendlela
efanele. Ukuphokophelela ukuguqula imiphakathi diakonia akuwona nje umsebenzi wokuphucula
izimo zomphakathi, kodwa kuyisigalo sokuguqula izindlela zokuphila, nokwakha umphakathi
okhuthaza ubunye, ukuthula, nentuthuko eghubekayo.

Diakonia ibaluleke kakhulu ngoba ithinta izindlela eziningi zokuphila zomphakathi. Ngokusebenzisa
imfundiso kanye nokusebenza kwenkonzo, abantu bangakwazi ukushintsha izimo ezimbi,
bakhuthaze ubulungisa, futhi bakhe izinggalasizinda ezizothuthukisa ikusasa lezizukulwane ezizayo.

- Ukusiza abantu abahlwempu, abahluphekayo, nabangenamathuba

- Ukuginisa ubudlelwano phakathi kwabantu

- Ukuphakamisa izimiso zokuzithiba nokuhlonipha amalungelo abantu

- Ukusiza ekugedeni ubuphofu nokunciphisa ukungalingani

- Ukwakha amathuba emisebenzi kanye nezinhlelo zokuthuthukisa umnotho

Ukuphumelela kweDiakonia ekushintsheni umphakathi kudinga izindlela ezihlukahlukene
ezihlanganisa ubuholi obugotho, ukusebenza ngokubambisana, kanye nokuzibophezela okukhulu.

Ukusebenza ngokubambisana phakathi kwezinkampani, izinhlangano zomphakathi, nohulumeni
kuyisihluthulelo sempumelelo. Lokhu kuginisekisa ukuthi izinhlelo ezikhona ziyafinyeleleka,
zihlelekile, futhi zisebenza kahle.

- Ukusebenzisana nezinhlangano zomphakathi zomphakathi
- Ukwakha izinhlelo zokuxhumana eziphumelelayo
- Ukuginisekisa ukuthi wonke umuntu uyakwazi ukufinyelela ezinsizeni
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Izinsiza zomphakathi, njengemithombo yezimali, amathuba emisebenzi, kanye nezinhlelo zemfundo,
kufanele zisetshenziswe ngendlela eqondile futhi ephumelelayo ukuze kutholakale izinzuzo ezinkulu
emphakathini.

- Ukwakha amathuba emisebenzi
- Ukuthuthukisa izinhlelo zemfundo nezezemfundo
- Ukuginisa izinhlelo zezempilo nokunakekelwa kwabantu

Kubalulekile ukuthi izinhlelo zeDiakonia zibe nezinsiza ezihlukahlukene ezibhekene nezidingo
zomphakathi, njengokudla, imfundo, ukunakekelwa kwezempilo, kanye nokuthuthukisa amakhono
abantu.

Ukuphokophelela ukuguqula imiphakathi diakonia akugcini ngokuncike ekwenzeni imisebenzi
yomusa kuphela, kodwa kuhlanganisa izifundo ezibalulekile ezingasiza ukuginisekisa ukuthi
izinguquko ezingala ziyenzeka.

Ukufeza ukuguqulwa okuyisisekelo, kubalulekile ukuthi abantu babe nokubambisana, babe
nesithakazelo sokusebenza ndawonye, futhi basebenzisane ukuze bafinyelele izinhloso ezinkulu.

- Ukwakha umphakathi onobunye
- Ukuginisekisa ukuthi wonke umuntu uyakwazi ukuthola izinsiza
- Ukuginisa imizwa yokuzwana nokubekezelelana

I-Diakonia ingaphumelela uma izinhlelo ezikhona zixhaswa ngemali, isikhathi, nokuzinikela. Lokhu
kuhlanganisa:

- Imisebenzi yokusiza abahlwempu

- Izinhlelo zemfundo nesikhungo sokufunda
- Izinhlelo zezempilo

- Amasu okuthuthukisa umnotho

Ukulinganisa nokuhlola ukusebenza kwezinhlangano zeDiakonia kubalulekile ekwandiseni
imiphumela emihle. Lokhu kufaka phakathi:

- Ukubeka imigomo ecacile
- Ukwenza ukuhlolwa njalo kwemiphumela
- Ukulungisa izinhlelo ngokuhambisana nemiphumela etholakele
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Ukusebenzisa iDiakonia ekushintsheni umphakathi kulethe izinzuzo eziningi ezinobukhulu.

- Ukunciphisa ubuphofu nokungalingani

- Ukudala amathuba emisebenzi

- Ukwandisa ukufinyelela kwezinsiza ezifana nemfundo, ezempilo, nokuhlala
kahle

- Ukwakha umphakathi onobunye
- Ukwehlisa ukungaboni ngaso linye
- Ukukhuthaza ukuhlonipha nokuhloniphana

- Ukwakha izinhlelo ezizothuthukisa ikusasa lezizukulwane
- Ukwenza imiphakathi ibe nempilo engcono
- Ukugqugquzela ukuzibophezela nokuzinikela

Noma kunjalo, kunezinselelo eziningi okufanele zibhekwane nazo uma kuziwa ekuguquleni
imiphakathi ngeDiakonia.

- Ukushoda kwezimali
- Ukuntuleka kwezinsiza zomphakathi ezisemgoka
- Ukungabikho kwamathuba okusebenza

- Ukuhlukanisa imisebenazi
- Ukungaboni ngaso linye ekuthatheni izinqumo
- Ukungabi nokugqonda okuvamile kwezinhlelo
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- Ukungazinzi kwabaholi
- Ukuntuleka kokuzibophezela nokuzinikela okughubekayo
- Ukushintsha kwezimo zomnotho nezepolitiki

Ukuze iDiakonia ibe nemiphumela emihle, kufanele kubhekwane nezinselelo ngendlela efanele.

- Ukufuna uxhaso Iwezimali nokuphakanyiswa kwemali
- Ukuhlelaizinhlelo ezibanzi nezihambisana nezidingo zomphakathi
- Ukuthuthukisa izinhlelo zokusebenza ezikhona

- Ukwakha izivumelwano zokusebenzisana
- Ukuhlela imihlangano yokuxhumana njalo
- Ukuginisekisa ukuthi wonke umuntu uyabambisana futhi uyazisa

- Ukugeqgesha abaholi bendlela yezemfundo, ezempilo, kanye nezinhlangano
- Ukukhuthaza ukuzibophezela okughubekayo
- Ukwenza izinhlelo zokulawula nokuhlola ukusebenza

Ukuphokophelela ukuguqula imiphakathi diakonia ngokugcwele kuyisihloko esibalulekile esihilela
ukuzibophezela okukhulu, ubuholi obuhle, kanye nomgondo wokusebenza ngokubambisana ukuze
kuzuzwe ushintsho oluhle emphakathini. Le ncazelo ikhombisa ukuthi ukuguqula imiphakathi
ngokusebenzisa izimfundiso ze-diakonia akuyona nje into elula, kodwa indlela enika ithemba,
enikeza amathuba okwenza umehluko, futhi iyindlela ehlukanisa phakathi kokuba ngumphakathi
ohlale njalo nokuba umphakathi oziphatha ngokuzimisela.

Ukuqgonda i-Diakonia: Incazelo Nezimpande Zayo
Yini i-Diakonia?

I-Diakonia ibhekisela ekuhlangabezaneni nezidingo zomphakathi ngokuhlanganisa imizamo
yezinkonzo, ubuholi, kanye nokuhlanganyela okuzibophezele ekuthuthukiseni izimpilo zabantu
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abahluphekayo. Ilgama elivela esiGcineni saseKholose, elisho "ukusiza" noma "ukusebenza
ngokuzikhandla," futhi lihlala lihlobene nokukhonza nokusiza abanye ngendlela enothando
nenobungane.

Izimpande zomgondo

- Ubuholi obuzibophezele ekusizeni abanye: Ukufundisa ukuthi ukusiza akuyona nje umsebenzi,
kodwa kuyisibophezelo sobuntu.

- Ukuhlanganisa imiphakathi: I-Diakonia isebenza ngokubambisana, ikhulisa ukuzwana
nokuhlanganyela phakathi kwamalungu omphakathi.

- Ukuxhasa izidingo zomphakathi: Iphakamisa imizamo yokuhlanganisa izidingo zomphakathi
ngokuhlanganyela, kufaka phakathi imfundo, ezempilo, kanye nokukhuthaza amathuba emisebenzi.

Ukubaluleka kwe-Diakonia Ekuguquleni Imiphakathi

Izici eziyinhloko

- Ukuthuthukisa ubudlelwano phakathi kwabantu: Ukusebenzisana okungcono kuphumelele
ekwakheni umphakathi onobungane, onokuzwana.

- Ukunciphisa ukungalingani: I-Diakonia isiza ekukhuliseni amathuba alinganayo, ikakhulukazi
kulabo abahluphekayo.

- Ukusiza ekusizeni izidingo eziyingaba: Ngokuhlinzeka ngemithombo, imfundo, nezinsiza.

- Ukuginisa amasiko ezomoya nokuziphatha: Ukukhuthaza inhlonipho, ubulungisa, nokuzinikela.

Izinzuzo

- Ukuphucula izimpilo zabantu ngokomzimba nangokwengqgondo.

- Ukwakha amasosha enkolo nezimiso zokuziphatha.

- Ukukhulisa ukuzwana phakathi kwamalungu omphakathi.

- Ukunciphisa izinkinga zomphakathi ezifana nokungasebenzi, ubuphofu, nokungabi nanzuzo.

Izinkinga nezingginamba

- Ukuntuleka kokuzibophezela okukhulu kusuka kubantu abathintekayo.

- Ukushoda kwemithombo noma izinsiza ezanele.

- Ukuhlukahluka kwezinkolelo nemikhuba ezingaholela ekungabafinyeleli kahle abaholi.

- Ukungabi khona kokulinganiselwa okucacile noma imiphumela ezobonwa ngokushesha.



Ukuphokophelela ukuguqula imiphakathi diakonia Tutorial Vol. 2022, Issue 4

Izigaba Zokuphumelela Ekuguquleni Imiphakathi Ngokusebenzisa i-Diakonia

- Ukugonda izidingo zomphakathi
Ukuze ukuguqula impilo yomphakathi kube yimpumelelo, kubalulekile ukugonda ngokujulile izidingo

zomphakathi. Lokhu kufaka:

- Ukuhlola izinkinga ezisemqoka.
- Ukugogwa kwedatha evumelana nokuhlola izidingo.
- Ukuhlangabezana nabantu abathintekayo ukuze bathole ukufinyelela okungcono.
- Ukwakha ubuholi obuzibophezele
Ubuholi obugegeshiwe, obuzibophezele futhi obunobulungisa buyisihluthulelo:
- Ukugegesha abantu abaholi abasha nabahola imizamo ye-diakonia.
- Ukuxhasa izinhlelo ezithuthukisa amakhono okuphatha nokuhola.
- Ukuginisekisa ukuthi izinhlelo zisebenza ngokubambisana, hhayi ngokuzimela.
- Ukwakha izinhlelo ezihlose ukusiza
Kubalulekile ukwakha izinhlelo ezinobuchule nezihlose:
- Ukufinyelela ezindaweni ezihluphekayo.
- Ukusungula izinhlelo zemfundo, ezempilo, kanye nokuthuthukisa amathuba emisebenzi.
- Ukubambisana nezinhlangano zomphakathi, amabhizinisi, nohulumeni.
- Ukugapha nokuhlola
Ukuze kuginisekiswe ukuthi imizamo ye-diakonia iyaphumelela, kufanele kube nokuhlolwa njalo:

- Ukugapha imiphumela nemiphumela emihle.
- Ukwenza izinguquko lapho kudingeka khona.
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- Ukubuyekezwa kwemigomo nemisebenzi ukuze kuhlale kukhona ukukhula nokuthuthuka.
Imiphumela Yokusebenzisa i-Diakonia Ekuguquleni Imiphakathi

Izibonelo Ezinhle

- Izinhlelo zokuhlala ezihlala isikhathi eside: Amaphrojekthi okuphucula izindawo zokuhlala,
okwenza izindawo ezingaphansi kwamandla zihlale zihlala zimuhle futhi zizighenya.

- Ukwanda kwemisebenzi: Izinhlelo zokufundisa nokuthuthukisa amakhono zikhulisa amathuba
emisebenzi, zikhipha abantu ekubeni abahluphekayo.

- Ukuthuthukiswa kwezempilo: 1zikhungo zezempilo ezighutshwa yi-diakonia zikhulisa
ukufinyelela ezinsizeni zezempilo, zigwema izifo nokufa okungadingekile.

Izinkinga ezibhekene nazo

- Ukughubeka nokuba nezinsiza ezanele.
- Ukungabikho kokubambisana okukhulu phakathi kwezinkampani ezihlukahlukene.
- Ukungabi namandla okwazisa nemiphumela efanele.

Izindlela Zokukhulisa Impumelelo Ye-Diakonia

- Ukufundisa nokwandisa ulwazi: Ukugegesha abantu abahola imizamo ye-diakonia ukuze babe
nekhono ekuphatheni nasekuholeni.

- Ukubambisana phakathi kwezinkampani: Ukusebenzisana namabhizinisi, izikole, nohulumeni
ukuze kuthuthukiswe imiphumela.

- Ukudala izinhlelo ezinezinjongo ezicacile: Ukuhlela ngokucophelela, kufaka phakathi izinkomba
zokuphumelela.

Isiphetho

Ukuphokophelela ukuguqula imiphakathi diakonia akuyona nje into yokwenza umsebenzi
wokuzithandela, kodwa kuyindlela ehlakaniphile, ehlakaniphile futhi enomthelela omkhulu
ekuthuthukiseni izimpilo zabantu, ekugineni ubumbano, nasekughubekiseleni phambili isizwe.
Ngokubambisana, ngokuzimisela, nangokubheka izidingo zomphakathi ngeso elibanzi, i-diakonia
ingaba ithuluzi elinamandla lokuguqula izimo, ukudala amathuba, nokwakha imiphakathi eqinile,
enobuhlakani, futhi enobuntu. Kubalulekile ukuthi wonke umuntu, kusukela kubaholi
bezenhlalakahle kuya kubantu ngabanye, abambe ighaza ekugqugquzeleni nasekusebenziseni le
ndlela ukuze kuzuze wonke umphakathi ngokubanzi.
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QuestionAnswer Yini incazelo ye-'ukuphokophelela ukuguqula imiphakathi diakonia'? Leli yibona
umgondo wokuzinikela nokusebenza ngokuzikhandla ukuze kuthuthukiswe nokuguqula imiphakathi
ngokusebenzisa izinhlelo zomphakathi ezisekelwe emfundisweni yeDiakonia. Kungani kubalulekile
ukuphokophelela ukuguqula imiphakathi ngeDiakonia? Kubalulekile ngoba kuginisa ubudlelwano
phakathi kwabantu, kuthuthukisa izimpilo zabantu abampofu nabakubo, futhi kusiza ekwakheni
umphakathi ozinzile nonobulungisa. Yiziphi izindlela ezivamile zokusebenza kweDiakonia
ekuguquleni imiphakathi? Izindlela ezivamile zifaka ukusiza abantu abampofu, ukusekela imindeni
enezidingo, ukufundisa nokwelapha, nokuhlela imisebenzi yokuzithandela kanye nemisebenzi
yomphakathi. Yini imisebenzi esemqgoka yeDiakonia ekuguquleni imiphakathi yanamuhla?
Imisebenzi esemqoka ifaka ukusiza abantu abahlangabezana nezinkinga zomnotho, ukulwa
nobandlululo, ukuthuthukisa amakhono abantu, nokwakha amathuba okusebenza nokuthuthukisa
impilo yomphakathi. Kuthinta kanjani izinkolo ezahlukene ukugqugquzela ukuguqula imiphakathi
ngeDiakonia? Izinkolo zisebenzisa izimfundiso zazo zokuzinikela, ububele, nokusebenza ndawonye
ukusiza imiphakathi, ngaleyo ndlela zikhuthaza ukusebenzisana nokuthuthukisa izimpilo zabantu
bonke. Yiziphi izinselelo ezivame ukubhekana nokuphokophelela ukuguqula imiphakathi
ngeDiakonia? Izinselelo zifaka ukungabikho kwemali, ukungaboni ngaso linye phakathi kwabaxhasi,
ukungabikho kwemithombo yolwazi, nokungabikho kokuzimisela kwabantu emphakathini.
Kungenzeka kanjani ukuthi imiphakathi ithole izinzuzo ezinkulu ngokusebenzisa iDiakonia?
Ngokuhlela imisebenzi enobungane, ukuhlanganisa izinsiza, nokuhlanganyela emphakathini,
imiphakathi ingathola amathuba okuphila kangcono nokuthuthukisa izimpilo zabantu abaningi.
Yimiphi imfundo noma izifundo ezidingekayo ukuze umuntu abe umholi weDiakonia ekuguquleni
imiphakathi? Udinga ukufunda izifundo zobuDiakonia, ukuphatha imisebenzi yomphakathi,
ukuthuthukisa amakhono okuxhumana, nokuba nesifiso sokusiza nokusebenza ngokuzikhandla
emiphakathini.
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